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Summary of Market Research Work Experience
Derek runs a small market research agency (International Business Research Limited) which specialises in industrial and business-to-business market research.  The company is a full service agency in which projects are sold to and delivered direct to clients.  Derek also works for other research agencies where there is no conflict of interest.  
· He started his market research career working for a market research consultancy (BIS Marketing Research Limited) which specialised in the forest products industry.  During his time with them, he worked on a wide variety of projects and personally conducted research in over 40 countries.
· He joined IMR Scandinavia in Norway as Marketing Director to help market IMR’s (Industrial Market Research Limited) services throughout the region.  Following this he returned to the UK and worked for IMR on a number of projects where he focussed largely on image and customer satisfaction research for industrial clients.

· He left IMR in 1993 and established International Business Research Limited to provide a range of market research services largely for industrial companies.  Clients include a number of “blue chip” industrial organisations.
Market Research Selling and Doing Skills

Derek has worked in a variety of market research agencies at all levels and has a sound understanding of the skills required from generating business through to providing the final research output to clients.  These skills cover:
· Business lead generation

· Selling projects through writing research proposals
· Full project management of both UK based and international studies
· Questionnaire and discussion guide design

· Interviewer briefing and management

· Interviewing of most styles (in-depth face-to-face, depth telephone interviewing, structured interviewing, focus groups)

· Data analysis (outline specification and interpretation)

· Report writing

· Presentation preparation and giving

Project Examples
· The image and satisfaction with a supplier of fitted furniture:  The client is a leading supplier of fitted furniture to private developers in the house building industry.  A programme of 150 in-depth interviews was conducted largely over the telephone with individuals responsible for specifying and buying fitted furniture for their sites around the country.  The research investigated the image of the company and the levels of satisfaction that these key decision-makers had with our client.  This was compared with their main competitors.  In addition a survey was undertaken among the clients’ staff to determine how closely their internal perceptions match those of their customers.  The research helped to identify areas where management was able to make changes to improve the company’s competitiveness in the market.

· Attitudes to the image of a supplier of professional mowing equipment:  This programme of research was conducted among local authorities and contractors to examine their attitudes and levels of satisfaction with suppliers of grass mowing machinery.  The research was undertaken to help UK management determine the reactions they would face if the name, brand colour and location of manufacture was changed.

· The image of a paper manufacturer’s ranges of speciality papers among printers and designers:  A series of focus groups in Germany and the UK was undertaken as our input to a larger study conducted in Europe.  This was to help our client (an advertising agency and brand strategy consultancy) devise a new brand strategy for their client.  Groups were undertaken among printers, designers, corporate communications specialists and end-users (office users).  The client used the output to embark on a major redesign of the paper manufacturer’s brand strategy.

· Opportunities for rationalising energy service contracts:  Research was undertaken among energy management companies and customers to investigate the extent to which energy management contracts could be standardised. The aim was to devise a more standardised approach to drawing up such contracts so as to reduce the amount of time and effort devoted to drafting them, as many are extremely complicated and involved.  The client is producing a simplified structure for energy service contracts, using the results of the research we conducted for them.

· Attitudes to quality management systems in the bacon processing industry:  The investigation covered the quality control systems that are in operation in the bacon and ham industry in the United Kingdom. We interviewed a number of leading meat processors and retail outlets to investigate decision-makers’ awareness of and satisfaction with the systems, which the bacon industry had in place.  The outcome of the research helped our client to understand what initiatives they had to take to promote its quality management system.

Industries and Subjects Researched
Derek has undertaken research covering the following market sectors:

Building and construction materials industries:

· Access tower platforms and loft ladders
· Aircrete building blocks

· Asphalt markets

· Building and construction materials

· Ceramic wall and floor tiles

· Contamination removal device – diffuse urban pollution

· Design & Build services

· Geocellular SUD systems

· Mirrors – new product development

· Plasterboard

· Plastic above and below ground drainage systems

· Solar efficient glass – new product development

Chemical and coatings industries:

· Acetyls and Acetic Acid

· Automotive paints

· Biocides in industrial applications

· Bitumen and Polymer Modified Bitumen

· Cable saturants and fillers

· Candle wax markets

· Cheese wax 

· Chemical additives in the steel processing industry

· Chemical catalysts

· Cleaning chemicals for away-from-home uses

· Concrete additives

· Hygienic paints and coatings

· Industrial and marine lubricants

· Investment casting waxes
· Speciality adhesives for the paper industry

· Speciality paints

Electrical & electronic:

· Electrical contractors

· LCD signs

Energy, environment and utilities:

· Combined heat and power systems

· Energy management services

· Energy savings impact assessment

· Passive solar heating panels

· Water treatments systems
Food and drink industries:

· Popcorn channels of distribution

· Quality control initiatives in the meat processing industry

· Soft drinks industry

· Sugar packaging for catering establishments

Industrial & other miscellaneous:

· Commercial vehicle bearings

· Dried flowers

· Engineering testing services

· Factory automation equipment

· Heavy duty pumps and piping systems

· Professional grass mowing machinery

IT and telecoms:

· Mobile phone games

· Mobile phone systems

· Newspaper industry computer systems

· Personal computers

· Secure data storage centres

· Software packages

Natural and Industrial gases:

· Gas fired infra red heating systems in industrial applications

· Industrial gas agents

· Industrial gas usage in the food and drinks industries

· Industrial gases used in the PCB industry

· Natural gas users in industry

· Welding gases

Metals:

· Coated steel products

· Pre-anodised aluminium sheet

· Steel products 

· Street lighting columns

Office equipment:

· Desk filing systems

· Drawing office equipment and consumables

· Paper guillotines

· Personal organisers

· Plain paper copiers for drawing offices
Packaging and labelling industries:

· Corrugated and case-making materials

· Food cans

· Packaging container products (glass, metal)

· Packaging systems for paper & plastic sacks

· Plastic packaging in the electronics and fish processing industries

· Self adhesive labels

· Two piece cans

· Vacuum coated packaging film

Photographic and imaging industries:

· Computerised slide production systems

· Digital cameras in the newspaper industry

· Digital imaging systems

· Image processing systems

· Instant photographic film products

· Photographic image manipulation systems for professional use

· X-ray film in medical applications

Printing industry:

· Pre-press equipment, plates and film

· Printing plates

Plastics industry:

· Plastic mouldings

Pulp and paper industries:

· Carbonless and thermal paper

· Cartonboard

· Disposable paper and table top products

· Film and paper coating machines

· High value added papers

· Industrial wipes

· Inkjet printing papers
· “Intelligent” paper

· Kraft liner and fluting
· Paper manufacturer’s sales material

· Papermaking chemicals

· Papermaking pulp

· Speciality card and board

· Woodfree and mechanical printing paper

Retail merchandising:

· Point-of-sale equipment

· Retail merchandise planning systems

Safety and security:

· Industrial safety devices

· Offshore survival suits

· Respiratory safety devices

· Security locking systems

Wood industries:

· Chipboard used in the furniture industry

· Fitted furniture for kitchens, bathrooms and bedrooms

· Oriented stand board

· Sawn softwood

· Wide belt wood sanders

· Wooden furniture 

Countries in Which Derek has Conducted Research

Derek has undertaken research in the following countries.  Those which he has personally visited to conduct research are shown in the first column.

	
	Countries visited to conduct research
	Countries in which  research conducted

	· Austria
	(
	(

	· Botswana
	
	(

	· Belgium
	(
	(

	· Bulgaria
	
	(

	· Czech Republic
	
	(

	· Denmark
	(
	(

	· Egypt
	(
	(

	· Estonia
	(
	(

	· Finland
	(
	(

	· France
	(
	(

	· Germany
	(
	(

	· Greece
	
	(

	· Hungary 
	
	(

	· Indonesia
	(
	(

	· Iran
	(
	(

	· Iraq
	
	(

	· Ireland
	
	(

	· Israel
	(
	(

	· Italy 
	(
	(

	· Jordan
	(
	(

	· Kazakhstan
	
	(

	· Kenya
	(
	(

	· Korea, South
	(
	(

	· Kuwait
	
	(

	· Latvia
	
	(

	· Lebanon
	(
	(

	· Libya
	(
	(

	· Lithuania
	
	(

	· Malawi
	(
	(

	· Malaysia
	(
	(

	· Netherlands
	(
	(


	
	Countries visited to conduct research
	Countries in which  research conducted

	· New Zealand
	(
	(

	· Norway 
	(
	(

	· Philippines
	(
	(

	· Pakistan
	(
	(

	· Poland
	
	(

	· Romania
	
	(

	· Russia
	
	(

	· Saudi Arabia
	(
	(

	· Singapore
	(
	(

	· Slovakia
	
	(

	· Spain
	(
	(

	· Sweden
	(
	(

	· Switzerland
	(
	(

	· Syria
	(
	(

	· Taiwan
	(
	(

	· Tanzania
	(
	(

	· Thailand
	(
	(

	· Tunisia
	(
	(

	· Turkey
	(
	(

	· Ukraine
	
	(

	· United Arab Emirates
	
	(

	· United Kingdom
	(
	(

	· United States
	(
	(

	· Zambia
	(
	(

	· Zimbabwe
	(
	(


PAGE  
7

